Invitation to the portal

When invited to the portal, as a
customer you will receive an email
asking you to register with a link to click
on. Please check your spam folder if
you can't find it.

We are pleased to advise that your pelicy
documents are now available on our customer
portal, which provides you the facility to;

= Dewenlaad and print your insurance documants for the duration of
your padicy
& Revviow and go abaad with any renewal invitations

Should you have any problems accessing
the portal please contact our customer
service team on 01379 652 500.

Registration page

At this point you are taken to the portal registration page.

Create a Lexham Insurance account

Email

Date of Birth

(this needs to match the Date of Birth on your insurance policy)
day [ month / 1891

Password

Confirm password

Register




3. Email & Password

To register you must enter the email address and date of birth to exactly match
those saved on your policy.

The password you choose must contain
a minimum of six characters with at
least one:

«  Number

« Uppercase letter
+ Lowercase letter Create a Lasharn Insurance account
« Special character e

Date of Birth

(this needs to match the Date of Birth on your insurance policy)
1 ! January I 1980

Password

4. Portalhome page
If entered correctly you will now arrive at your portal home page.

Get a Quote 01379 B48 52¢ sake o Cloim ) (INASESIND  Log Out

Home Documents

Hi Mr. Joe Bloggs

Welcome to Lexham Portal
Your Policy Details

MO[OI’CVC'Q Extra Cover:

Policy No:125/4007587/W107/AGG There s No Extra Cover for this policy
Registration: NOREG
Duration: 23 September 2021 - 22 September 2022

PRODUCTS MANUFACTURERS COMPANY CONTACT CONNECT WITH US

Moped & Scooter Insurance Aprilio Insurance About Us Lexham Insurance Consultants n " D
Car Insurance for Motorcyclists  Moto Guzzi Insurance Careers L.

Gilroy Road
Classic Scooter Insurance Piaggio Insurance Blog Dlas Receive latest updates?

Motorcycle Insurance Peugeot Insurance FAQS Nort
P22 4NG

Subscribe now
Cycle insurance ‘Yamaha Insurance Contact Us

Motor Trade Insurance Vespa Insurance Terms And Conditions Tek 01379 646 529

View ol products More manufacturers Privacy And Cookies




B. Llogin

When you try to log in another time you will need to enter the same details you
registered with on the My Account login page.

Log In to your Lexham Insurance account

Email
joebloggs@gmx.co.uk
Date of Birth

1 | January / 1880

Remember me?

Login

Forgot your password?

6. Verification code request

You will now be greeted with a verification code request, pointing you to check
your emails for the code.

Log In to your Lexham Insurance account

Please check your email for a verification code.

Code

Remember me?
Remember this browser?




7. Verification code emaiil

1. The verification email will look like this. Please check your spam folder if you
can't find it.

Fwd: Email Verification Code & B cose Fulsoreen
“ From: Bloggs @ 9 [']
Contact us | Regquest a Callback | Live Chat
Your email verification code:
772812
+ Add e-mail ac ~
IMPORTANT: The Contents of this e-mail may contain confidential information. If you receive this e-mad in
ermor, it may be unlawful for you to read, copy, distnbute or otherwise use the information contained. If you are
not the intended recipient, please destroy this message and notify the sender.
This mess. has been scanned for viruses by anti-virus software. However any e-mail or attachment is
opened at your own risk and Lexham Insurance Consultants Ltd excludes itself from any damags
consequences caused by deing this. Lexham Insurance Consultants Ltd, Giray Road, Diss, Norfolk 1P22 4NG
Registered n England No.3897
Lexham Insurance Consultants Ltd is authorised and regulated by the Financial Conduct Authority.
Acieka Dot Pl aved s i Phey 1550 e rvmar b of Oogh e
© Hep -
A\ Settings
pe quick response here Reply mstactly

2. Enter this code on the site.

Log In to your Lexham Insurance account

Please check your email for a verification code.
Code
772812

Remember me?
Remember this browser?

Login




8. Portalhome page

If entered correctly you will now arrive at your portal home page.

GetaQuota 01379846529  ( Moteaciom ) (iMyAccount) Log Out

Home Documents

Hi Mr. Joe Bloggs

Welcome to Lexham Portal

Your Policy Details

Motorcycle Extra Cover:

Policy No:125/4007587/W107/AGG There is No Extra Cover for this policy
Registration: NOREG
Duration: 23 September 2021 - 22 September 2022

PRODUCTS MANUFACTURERS COMPANY CONTACT CONNECT WITH US
Moped & Scooter Insurance Aprilia Insurance About Us Lexham Insurance Consultants n ' @ u
Car Insurance for Motorcyclists  Mato Guzzi Insurance Careers Ltd.
Classic Scooter Insurance Piaggio Insurance Blog Receive latest updates?
Motorcycle Insurance Peugeot Insurance FAQS Norfolk

P22 0 Subscribe now
Cycle Insurance Yamaha Insurance Contact Us S
Motor Trade Insurance Vespa Insurance Terms And Conditions Tek: 01379 646 520

View ail products More manufacturers Privacy And Cookles

9. Forgotten password

Should you forget your password, you can click the forgotten password link on

the login page. Exactly enter the email address and date of birth that is saved
on the policy.

Log In to your Lexham Insurance account Forgot your password?
Emoail Email

joebloggs@gmx.couk joebloggs@gme.co.uk
Date of Birth DateOfgirth

| Jonuary / 1880 1 ! Jorvan | 1880

Submit

Remember me?

Login

—’ Forgot your password? 4—




10.

Reset password email

You will receive an email with a link to
change your password. Please check
your spam folder if you can't find it.

Reset password

The password you choose must contain
a minimum of six characters with at
least one:

«  Number

+ Uppercase letter
+ Lowercase letter

« Special character

Reset your password
Email
|oebloggs@gmx.co.uk

Dateofsirtn

1 ] Jonuai [ 1980

Contactus | Request a Caliback | Live Chat

You have recently requested a password
reset for our Customer Portal.

If this was not you please report to us

immediately by contacting our customer
service team on 01379 652 500.




12. Reset password confirmation

You will be presented with the confirmation below.

Forgot password confirmation
Please check your email to reset your password.




