
When invited to the portal, as a 
customer you will receive an email 
asking you to register with a link to click 
on.  Please check your spam folder if 
you can’t find it.

At this point you are taken to the portal registration page.
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The password you choose must contain 
a minimum of six characters with at 
least one:

• Number
• Uppercase letter
• Lowercase letter
• Special character

To register you must enter the email address and date of birth to exactly match 
those saved on your policy.

If entered correctly you will now arrive at your portal home page.
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When you try to log in another time you will need to enter the same details you 
registered with on the My Account login page.

Log in5.

You will now be greeted with a verification code request, pointing you to check 
your emails for the code.

Verification code request6.



The verification email will look like this.  Please check your spam folder if you 
can’t find it.

1.

2. Enter this code on the site.

Verification code email7.



If entered correctly you will now arrive at your portal home page.

Should you forget your password, you can click the forgotten password link on 
the login page.  Exactly enter the email address and date of birth that is saved 
on the policy.
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You will receive an email with a link to 
change your password. Please check 
your spam folder if you can’t find it.

Reset password email
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The password you choose must contain 
a minimum of six characters with at 
least one:

• Number
• Uppercase letter
• Lowercase letter
• Special character



Reset password confirmation12.

You will be presented with the confirmation below.


